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Disclaimer for Donated Electronic Devices
 
We can only accept donated electronic items where the data has been deleted and factory reset. This means it must contain no personal information and passwords or pins must be removed.  
These items include:  
· Mobile Phones  
· Smart Phones  
· Digital Cameras  
· Tablets  
· Computers  
· External hard drives  
· USB flash drives  
· SD/microSD cards  
· Smartwatches, fitness trackers, and smart TVs 
· Gaming consoles 
· Voice-activated speakers, video doorbells/nanny cams, and satnavs  
 
Donated items with all personal data removed will be sent to our Online Operations Office for sorting and reselling where possible - we will comply with national guidance wherever possible.  
For items we can’t sell individually (this may be because they are damaged, have little value, cannot be charged or checked) we use a third-party recycling and disposal company complying with UK GPDR, ADISA and WEEE.   
We cannot accept any responsibility for any items we are unable to check and are sent for third party recycling and disposal. 
(1st July 2026)
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