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Job Description 

Post: Community Fundraiser – Jigsaw
Reports to: Head of Income Generation
Hours: 37.5 hours, remote working with one day per week on-site in Carlisle
Salary: £28,984 per annum
Job Purpose 
As part of the Income Generation team, grow community fundraising income and engagement across the south, west and central areas of the county, contributing to the annual income target required to sustain Jigsaw’s specialist care for children and young people. 
Key Responsibilities
Build strong relationships with community supporters, schools, and local groups to encourage fundraising initiatives and raise awareness of the charity south of the county. 
Act as the main point of contact for fundraisers in the south of the county for Jigsaw, providing guidance, resources, and excellent stewardship.
Support the development and delivery of community fundraising campaigns and appeals.
Work with the Marketing team to create engaging content for social media and digital channels, championing existing support for excellent stewardship and engaging new audiences. 
Assist with hospice-led events and third-party fundraising activities throughout the County, attending as an ambassador when required.
Grow a network of volunteers in the area, and support them to attend and deliver events that further the organisations strategic aims and uphold our values as community champions. 
Work closely with colleagues in Marketing and Income Generation to share insights and maximise opportunities for engagement.
Maintain accurate records on the CRM system (Donorflex) and ensure compliance with GDPR and Gift Aid regulations.









Person Specification
	Qualifications
	Essential
	Desirable

	Educated to A-level or equivalent, or relevant proven experience 
	
	

	Relevant fundraising/event management qualification
	
	

	Knowledge and experience
	
	

	Working with and managing volunteers
	
	

	Experience in fundraising or relationship management.
	
	

	Working knowledge of databases/CRM systems
	
	

	Managing, forecasting and budgeting efficiently 
	
	

	Previous experience in a not for profit environment 
	
	

	Experience of project planning and event development
	
	

	Skills and abilities
	
	

	Excellent communication skills 
	
	

	Strong analytical skills
	
	

	Strong project planning and time management skills 
	
	

	Creative thinker with the ability to respond quickly to opportunities 
	
	

	Excellent networking and relationship management skills
	
	

	Ability to empathise and be sensitive in difficult situations
	
	

	Personal qualities
	
	

	Willingness to work evenings and weekends to fulfil the requirement of the post
	
	

	A positive, self-motivated and enthusiastic attitude to work.
	
	

	Able to work under pressure and to deadlines
	
	

	A full driving licence and access to a vehicle that can be insured for business use
	
	


*Additional Information
The Job description though comprehensive is not intended to be a complete list of responsibilities. To meet the ever-changing needs of the Hospice and the role that Fundraising plays within it you may be required to perform other duties within your capacity at times, appropriate with your grade, competency and level of responsibility within the organisation. 
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